LISTENING POST – STOCKHOLM 2012

There were eleven participants at this year’s Listening Post in Stockholm, two of whom were
Convenors. The age range was 40 to 70 years. There was both a male and a female Convenor.
Three females and six males made up the rest of the group.
Part 1 Sharing of experiences
In their role as citizens participants represented most sectors of the community such as
academic life, the business world, the church, psychotherapy and consulting. In addition, they
also shared experiences based on observations in their various roles as residents, pensioners,
parents etc.
Part 2 Central themes
In the work of distinguishing themes in the given narratives, which was carried out with
careful focus, the following crystallized:
•
•
•
•
•
•
•
•
•

Culture
Technology
Quality
Loss of control
Options
Participation
New energy (bubbles)
Encounters
And more generally: hopelessness – polarization – rebellion

Part 3 Analysis and Hypothesis
Some of the specified themes are given special attention in the work of analysis and
theoretical understanding, namely, loss of control, options, participation and new energy.
Loss of control
Developments in the field of technology, not least communication technology, provide the
opportunity for distributing information in a way, and with a speed, that has not been possible
in mankind’s history.
It is possible to use information technology to ruin the lives of individuals but also to make
rebellion for a better life.

As information via social media can be either true or false, can be used with constructive or
destructive aims, the phenomenon is both good and bad. Questions such as ’Who is in charge
of it all?’ and ’Where is it heading?’ arise.
Hypothesis
The enormously rapid pace of change in the field of technology leads to an experience of loss
of control and this in turn spawns anxiety and insecurity in the individual human being.
However, the feeling of hope seems to predominate, and gives rise to a new energy and the
birth of new initiatives.
Options
The political direction in Sweden and many other Western countries emphasizes the
importance of offering the individual options in various areas and autonomy in their own life
and their life choices.
At the same time it has been established that there is a growing gulf between ´the haves and
the have-nots´.
Hypothesis
The number of possible choices can feel overwhelming and lead to the experience that options
are actually illusory. To be ‘forced’ to actively choose between many alternatives can also be
experienced as demanding, and can lead to feelings of powerlessness and passivity, or to one
refraining from choosing, and this as an expression of protest against demands.
The observation that the gulfs in society are increasing leads to feelings of rage and
powerlessness and even despair.
Participation
It is noted that there is a current of new individual and locally centred initiatives in areas such
as schools, private enterprise, environment, charity etc.
Hypothesis
Even if there are examples of ‘local irresponsibility’ there is more of the opposite. The feeling
that ‘society at large is too large’ and that ‘I cannot get the better of the macro society’ seems
to engender the wish to participate in ‘a bite size’ area. This can also be regarded as an
expression of the wish, the demand, to regain an active citizenship in general.
New energy
This is connected to a certain extent with the phenomenon Participation.

There appear to be more and more enthusiasts starting up various things. There is a great deal
of activity supporting integration in society. The old saying of ‘being given a job’ is now
replaced by the more active ‘getting a job’.

Hypothesis
The feeling that there is more scope for initiative and the freedom to take it engenders hope
and releases new energy.
General Conclusion
The sequence of hopelessness – polarisation – rebellion (or new initiatives) perhaps describes
a process in which Swedish society and individual citizens find themselves. All sectors of
society or individuals do not find themselves in the same phase simultaneously, but it is
perhaps possible to describe a general situation with these three terms.
In a society where there is splitting, complexity and fragmentation there can arise the wish
for, and seeking after, a comprehensive power and capacity. This can lead to the formation of
new roles, where the emphasis is put specifically on the collecting/keeping together function.
The group wanted this force to be endowed with wisdom.
Participants who had been to previous Listening Posts were of the opinion that this year’s LP
was characterised by more hope than earlier.

